2016 rox

AHKETA (OITPOC)
MO U3yYEHUIO OOIIECTBEHHOTO MHEHHSI O KaueCTBE MPEAOCTABICHUS
rOCyJapCTBEHHBIM Ka3€HHBIM YUPEKIECHUEM COLUAIBHOMN 3aIUThl HACEICHHUS
no ropoay Pany>xusiiit Bnagumupckoit 0651acti rocyjapCcTBEHHBIX YCIyT

Yeaorcaemvii pecnonoenm!

Omeemus Ha HeCKOIbKO 80Npocos, Bvli nomoowceme ynyuwums Kavecmeo
npeoocmaegnenus  20CYOapCMEEHHbIX — YCye — VUPEHCOCHUAMU  COYUANbHOU — 3aujumol
HaceneHusl.

Pezynomamur  0annoeo onpoca 6yoym ucnonvzoamvi 6 0000weHHOM 8uoe,
AHKemupo8aHue aHOHUMHOE.

Ommembme 2an0uKkou UIU UHBIM YOOOHBIM 0118 Bac 3nakom o0uH u3 npeonazaemolx
8apuanmos omeema, KOMOpblU Gvlpadcaem Bawy nozuyuro, unu enuwume omeem 8
nYyCmyio CmpoKy.

1. Ouenutre ypoBeHb HH(MPOPMHUPOBAHMS O NOPSAKEe  MNPeIOCTABICHUSA
roCyIapCTBEHHBbIX YCJIYI (HAMOJHEHHE M AKTYaJbHOCTh HH(POPMAIMOHHBIX CTEH/I0B,
HAJIMYHe CIIPABOYHbIX MATEPHAJIOB, IEPUOAUYHOCTH pa3bsicHeHuii B CMU u T1.1.):

V | a) Hocrarounsii 94%
V| 6) Cpennumii 6%
B) Henocrarounsiii

2. Ucnoan3dyere au Bbl BO3MOXKHOCTH MOJydeHHs1 yciayr 4depe3 Eaunblii mopran
rOCyJapCTBEHHbIX M MYHMUHMNAJbHBIX YCJIYr (moxa4da 3asiBJeHUSI B 3JIEKTPOHHOM
1337 ) (

Via) [a 23,5%

V |0) Her 76,5%

Eciu «HeT», yKaKuTe NMPUUYMHY. HET HeOOXOAUMOIi OPrTEXHHKH -BCe, HET OMNbITA
pab6oThi ¢ IIK -23%, 15%- HeT uHTEepHeTA, HET HAT0OHOCTH.

3. B 4em cocrosiT TpyaHocTH M Bac B moJiyueHHM TrocyaapCTBeHHBIX YCJIYr B
JTAHHOM Y4YPeKIeHUM

a) JUIMTEIbHOE OXKHUIAaHHUE B OYepeaIn

V| 6) TpyxHOCTH cO cOOPOM HEOOXOIUMBIX JOKYMEHTOB, cipaBok  29%
B) Jpyrue
Hert tpynnocreii-12

4. OueHuTe TOMelleHHE, B KOTOPOM OCYIIECTBJSIeTCS TNpPHEM JAOKYMEHTOB HJIN
NoJy4eHUue KOHCYIbTAIUMN:

V | a) BBIIIE CPETHETO 41%

V | 6) ynosnerBopurensHoe 59%

B) HE YJIOBJIETBOPUTEIBHOE

Ecim Bac He ycrpamBaer mnoMelleHHe, YKaKuTe, KakuM Bbl ero Buaure:

5. YcerpauBaer i Bac cymecTByomuii peskum padoThl yupeKIeHHus:



Via) [a 100%
0) Her

Ecau He ycTpanBaer, yka:kute kKakuMm Bbl ero Bugure:

6. Bpemsi, 3aTpauyeHHOe B OYepeaH HA NpPHeM JJsl MOJYYeHHS] TOCYAAPCTBEHHOM
YCJIYTH:

V | a) wmenee 30 munyT 100%
6) ot 30 1o 60 MuHyT
B) Oomnee 1 yaca

7. OueHuTe JUYHBbIE KAYeCTBA COTPYAHMKOB YYpEXKIeHHS] MO NPUEMY TIPaxIaH
(100poxkeIaTEeIbHOCTDH, TEPIIMMOCTD):

\V | a) BBHIIIEC CPETHETO 94%
V| 6) ynosueTBopuTenbHO 6%
B) HE YIOBJICTBOPUTEIHHO

8. Ouenurte npodeccHoHAIbHbIE KAaUeCcTBA COTPYJAHHUKOB YUpPeKIAeHHsI MO NMPUEMY
rpakaaH (3HAHUSA, ONBIT, HABBIKH):

V | a) BBHIIIEC CPETHETO 94%
V| 6) ynosneTBopuTenbHO 6%
B) HE YIOBJICTBOPUTEIBHO -

9. Kak HM3MeHHWJI0Ch KAauyecTBO npeaocraBjasa€eMbIX TOCYAaAapPCTBCHHBIX YCIYr 3a
mocJjIcaaeec BpemMs:

V | a) VYayummiocs 82%
V | 6) He m3meHwioch  18%
B) YXyAIIWIOCH -

10. Berpeuasucs Jin Bl ¢ pakTaMu nposiBjieHUs] KOPPYNUMHU B TAHHOM YUpe:KIeHUH,
B T.Y. B3UMAHHMS YUYpe:KIeHHEM COLUMAJbHON 3allUThl HAceJeHHUsl IJaTe:Keil, He
HMEIOLINX JOKYMEHTAJIbHOI0 MOATBEPKICHUA:

a) /[la -
V | 6) Her 100%

11. Ouenure kayecTBO PadOTHI YUpeXKI€HUS COUMATbHOW 3alIUTHI HACeJeHHUS IO
OKA3aHUIO TOCYyJAPCTBEHHBIX YCJIYT !

a) Hwuskoe -
0) cpennee 6%
B) Bricoxoe 94%

\Y
\Y

Coo0uure, moskaayiicTa, HeKOTOpbIe CBeieHHs 0 cede:
- IOJI:



a) Myxckoit  23,5%
0) JKEHCKUM 76,5%

<<

BO3pacT:

a) 1o 30 et 30%
6) or30040mnmer 61%
B) o140 1050 ner  18%
r) or 50 go 60 ner -
m) crapue 60 ner -

<K<

- o0pa3oBaHue:

a) HavaimpHOE oOIee

6) ocHoBHoe obOmee (8,9 kimaccos) 6%

B) cpennee (momHoe) odmree (10,11 xmaccos) 6%

r) HaudanpHOE npodeccuoHanbHoe (Juuei, [1TY) 35%
) cpeaHee npodeccuoHanbHoe (KoJUIeK, TeXHUKYM) 23,5%
€) BbIcIIee PO(dhecCHOHATbHOE 29,5%

< KKK

Kakumu mepamMu coMaJIbHOM MOAIEPKKHU M0JIb3yeTeCh !
MEpaMU COLMAIBHOU MOJIEPKKU CEMBSM C JETbMHU

Bam paiioH M HaceJleHHBIM NMYHKT NPOXKUBAHUA: ropoa Panyxubiid Biaagumupckou
o0J1acTH




